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Realize Your Ildeas

September 7, 2023

To

National Stock Exchange of India Limited BSE LIMITED

Symbol — CALSOFT Security Code - 532386
Exchange Plaza, PHIROZE JEEJEEBHOY TOWERS
5t Floor, Plot No. C/1, G Block, DALAL STREET Bandra-Kurla
Complex Bandra (East), Mumbai - 400 051 MUMBAI-400001

Dear Sir/Madam,

We are pleased to present the Annual General Meeting (AGM) report for the FY 2022-23. Kindly
note that, now, we have included a few additional pages to provide a more comprehensive view
of our performance, goals, and strategic direction.

The additional pages in this year's AGM report delve deeper into our operations, financial
metrics, and other pertinent details.

We hereby assure you of our relentless commitment to excellence, innovation, and sustainable
growth.

We look forward to sharing more successes in the forthcoming years.

We request you to take the aforesaid on records.

Thanking you.

Yours faithfully,
For California Software Company Limited

Dr. M Vasudevan
Managing Director
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Empowering small
businesses

Let's build a new market together
aligning technology, history, future,
robots and people.

.

EMPOWERING
SMALL
BUSINESSES

ALIFORNIA SOFTWARE
COMPANY LIMITED

CHENNAI, INDIA



Disruptive Technologies can significantly impact
industries and markets by replacing established
technologies, processes, or business models.
Technologies like Al, machine learning, Web3, and
automation can significantly improve productivity by takin
over mundane, repetitive tasks, allowing small business
owners and employees to focus on more value-added

activities.

Cutting out the middleman through e-commerce or direct:
to-consumer models allows small businesses to capture

more value from each transaction.

In summary, disruptive technologies can empower small

businesses in numerous ways, from lowering operational

ANNUAL REPORT 2022-23

costs to expanding market reach and fostering innovation.
These technologies act as levelling tools, enabling smaller
enterprises to compete directly with larger, more established

competitors.
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Registrars and Share Transfer Agent
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(Unit: California Software Co Ltd)
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Dear Stakeholders,

Calsoft has been in the tech industry for three decades
now. During 32 years in the industry and the journey has
taught us plenty. Technology has become a great
equaliser. Disruptive technologies like artificial
intelligence, blockchain, cloud computing, and the
Internet of Things (IoT) are no longer just for the Silicon
Valley giants; they have become accessible and
applicable for small businesses.

As we navigate these complex and rapidly changing
times, | am increasingly excited and optimistic about
the future. Particularly, the future of small businesses
beckons our attention and action. Historically, small
businesses have been the lifeblood of our economy,
contributing to more than half of the GDP and creating a
significant proportion of new jobs. However, they have
always operated under constraints—Ilimited resources,
market access, and technical capabilities—that large
corporations do not face to the same extent.

CHAIRMAN'S MESSAGE

We are at a pivotal moment in history. Through the
strategic deployment of disruptive technologies, we
have the opportunity to elevate small businesses and
redefine the ecosystem in which they operate. The
future is about competition and collaboration, where
small and large enterprises work together to create a
more sustainable and equitable world.

Thank you for your continued trust and partnership as
we embark on this exhilarating journey together.

Best regards,
Frederick Bendle
Chairman
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Dear Team Members, Partners, and Esteemed
Stakeholders,

As we stand at the intersection of tradition and
innovation, | am filled with enthusiasm for the boundless
possibilities that lie ahead. While large corporations
often dominate headlines, we must never forget that
small businesses are the engine that fuels our economy
They account for significant job creation, inject vitality
into local communities, and are often the birthplace of
ground-breaking ideas.

In recent years, we've witnessed an unprecedented
acceleration in technological advancements. While
these disruptive technologies have the potential to
transform industries at large, they hold a unique promise
for small businesses, a promise that allows them to

supersede traditional limitations and grow exponentiall

CEO'S MESSAGE

As the CEO of Calsoft, | consider it our moral and
strategic imperative to empower small businesses in
harnessing these disruptive technologies. Over the next
year, we will launch a series of initiatives aimed at
knowledge-sharing, resource allocation, and community-
building to assist small business owners in this journey.

As someone who started my own career in a small
business, | understand the hurdles these enterprises
face. With our technological expertise and market reach,
we are uniquely positioned to help small businesses
unlock their full potential. It is not merely an opportunity
but an obligation to drive change and create a more
equitable landscape where businesses, regardless of
size, can compete, innovate, and thrive.

Thank you for being a part of this exciting journey. We
can create a new paradigm of success and inclusion for
all.

Warm regards,
Dr. M. Vasudevan
CEO
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Notice is hereby given that the Thirty First (31st) Annual General Meeting of California
Software Company Limited (CIN: L72300TN1992PLC022135) will be held on Friday, September
29, 2023, at 01.30 PM at the registered office of the Company situated at Workflo, Greeta
Towers, Industrial Estate, Perungudi OMR Phase 1, Chennai - 600096, through videoﬁ‘
conferencing (VC)/Other Audio-Visual Means (OAVM) to transact the following business:

ORDINARY BUSINESS

1. To receive, consider, and adopt the audited standalone and consolidated financial
statement the Company comprising of the audited balance sheet as of March 31, 2023, the
statement of profit and loss, and the cash flow statement for the year ended on that date and

the reports of the Board and Auditors’ thereon.

NOTICE TO THE SHAREHOLDERS

2. To appoint a Director in place of Mr. Vijayakumar (DIN: 07892448), Whole-
Time Director of the Company, who retires by rotation and being eligible, offers
himself for re-appointment and in this regard, pass the following resolution,

with or without modification/s as an Ordinary Resolution

“RESOLVED THAT pursuant to the provisions of Section 152 and other applicable provisions of
the Companies Act, 2013, Mr. Vijayakumar (DIN: 07892448), who retires by rotation at this
meeting and being eligible, has offered himself for reappointment, be and is hereby re-

appointed as Director of the Company liable to retire by rotation.” .

3. To appoint statutory auditors and fix their remuneration

“RESOLVED THAT pursuant to the provisions of Sections 139, 142 and other applicable
provisions, if any, of the Companies Act, 2013 read with the Companies (Audit and Auditors)
Rules, 2014, (Including any statutory modification(s) or re-enactment thereof), and pursuant to
the recommendation of the Audit Committee, M/s. K. Gopal Rao & Co., Chartered Accountants
(Firm Registration No. 000956S), be and are herq'by appointed as the statutory auditors of the
Company for a period of five years to hold office f;om the conclusion of this 31st Annual General
Meeting (AGM) until the conclusion of the 36th Annual General Meeting, on the remuneration

of Rs. 6 Lakhs per annum.”



“RESOLVED FURTHER THAT for the purpose of giving effect to this resolution, the board of
directors of the Company be and is hereby authorised to take all such steps and actions and
give such directions as may, in its absolute discretion, be deemed necessary and to settle any
guestion or difficulty that may arise in this regard.”

SPECIAL BUSINESS

4. To re-appoint Dr. Vasudevan Manimala (DIN:01980557) as Executive/Whole-Time
Director
To consider and if thought fit, to pass, with or without modification(s), the following

resolution as an Ordinary Resolution:

“RESOLVED THAT pursuant to and in accordance with the provisions of Sections 196, 197, 203
and other applicable provisions, if any, of the Companies Act, 2013, including any statutory
modification or re-enactment thereof for the time being in force, (“the Act”), read with
Schedule V thereto, and subject to the requisite approval of the Central Government,
consent of the Company be and is hereby accorded to the re-appointment of Dr. Manimala
Vasudevan (DIN: 01980557) as the Executive/Whole-Time Director of the Company for a
period of 5 (five) years effective June 08, 2023 on the terms and conditions of appointment
and remuneration as contained in the draft agreement, material terms of which are set out
in the explanatory statement attached to this notice and the Board of Directors be and is
hereby authorised to alter and vary such terms of appointment and remuneration as may be
agreed upon with Dr. Manimala Vasudevan, subject however to the overall ceiling on
remuneration specified in the said Schedule V and other applicable provisions of the said Act
for the time being in force.”

-
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“RESOLVED FURTHER THAT in case of insufficiency of the profit, the remuneration payable to
her will be subject to the overall ceiling on remuneration specified in the Schedule V and other
applicable provisions of the Act for the time being in force and the period of appointment will

be reduced to 3 (three) years.”

“RESOLVED FURTHER THAT for the purpose of giving effect to this resolution, any of the
Directors and/or any of the key managerial personnel of the Company for the time being, be
and are hereby jointly or severally authorised to do all such acts, deeds, matters and things and

take such steps which are necessary, expedient or desirable in this regard.”

By order of the Board
For CALIFORNIA SOFTWARE COMPANY LIMITED

NOTICE TO THE SHAREHOLDERS

Dr. Mahalingam Vasudevan Date: September 06, 2022
Managing Director Place: Chennai
DIN: 01608150

Registered Office:

Workflo,

Greeta Towers, Industrial Estate,
Perungudi

OMR Phase 1, Chennai-600096
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Notes:

1.  Given the continuing COVID-19 global pandemic and social distancing norms, the"
Ministry of Corporate Affairs has issued General Circular No. 02/2022 and No. 03/2022, dated
May 05, 2022 read with General Circular No. 20/2020 dated May 05, 2020, read with Circular “
No0.14/2020 dated April 08, 2020, and CircularNo.17/2020 dated April 13, 2020, Circular
No0.02/2021 dated January 13, 2021, allowing conducting of AGM through Video |
Conferencing (“VC") or other Audio Visual Means (“OAVM") without the physical presence of -
the members for the meeting at a common venue. In terms of the said Circulars and in
compliance with the provisions of the Companies Act, 2013 and SEBI circular
SEBI/HO/CFD/CMD2/CIR/P/2021/11 dated January 15, 2021, Circular No. SEBI/HO/CFD/
CMD2/CIR/P/2022/62 dated May 13, 2022; and Circular No. SEBI/HO/CFD/PoD-2/P/CIR/2023/4
dated January 5, 2023, and relevant circular of SEBI (Listing Obligations and Disclosure

NOTICE TO THE SHAREHOLDERS

Requirements) Regulations, 2015, the AGM of the Company is being held through VC /
OAVM. Hence, Members can attend and participate in the AGM through VC / OAVM only. In
accordance with the Secretarial Standard-2 on General Meeting issued by the Institute of
Company Secretaries of India (ICSI) read with guidance/ clarification dated April 15, 2020,
.issued by ICSI, the proceedings of the AGM shall be deemed to be conducted at the
Registered Office of the Company which shall be the deemed venue of the AGM. The
detailed procedure for participating in the meeting through VC / OAVM is appended
herewith and available at the Company's website: www.calsof.com.

2. The Explanatory Statement pursuant to Section 102 of the Companies Act, 2013,
Secretarial Standards - 2 on General Meetings and SEBI (Listing Obligati'ons and Disclosure
Requirements) Regulations, 2015, setting out material facts in respect of the Special
Businesses to be transacted at the 31stAnnual General Meeting is annexed hereto.

3. Since this AGM is being held through VC / OAVM, physical attendance of Members has
been dispensed with. Accordingly, the facility for appointment of proxies by the Members
will not be available for the AGM; hence, the Proxy Form and Attendance Slip are not
annexed to this Notice. However, Body Corporate is entitled to appoint authorised
representatives to attend the AGCM through {/C/OAVM participation and vote through e-
voting. Corporate members intending to attend/vote at AGM through VC / OAVM by their
respective authorised representative(s) pursua;nt to Section 113 of the Companies Act, 2013
are requested to send their Certified True Copy of the resolutions/ Power of Attorney to the
Scrutinizer by e-mail at secretarial@csdhanapal.com with a copy marked to RTA
yuvraj@integratedindia.in and calsoftsecretarial@gmail.com authorising their
representatives to attend and vote on their behalf at the Annual deneral Meeting of the

Company and to vote through remote e-voting.
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4. During the year M/s. M.K. Dandeker & Co., Chartered Accountants (Firm Registration No.
000679S) resigned as the Company's Statutory Auditor. The casual vacancy created by this y
resignation was filed by appointing M/s. K. Gopal Rao & Co., Chartered Accountants (Firm

Registration No. 000956S)by the Board and subsequently approved by the members via
postal ballot. At this AGM, the resolution for the appointment of M/s. K. Gopal Rao & Co,

Chartered Accountants (Firm Registration No. 000956S) as the Company's Statutory Auditors

for five years is placed before the members for their approval.

5. The Register of Members and the Share Transfer Books will remain closed from Friday, |

September 22, 2023, to Friday, September 29, 2023 (both days inclusive) for the purpose of

the Annual General Meeting for the financial year 2022-2023.

6. In the case of joint holders, the Member whose name appears as the first holder in the

order of names as per the Register of Members of the Company will be entitled to vote at the
AGM.

7.  Members may please note that SEBI vide its Circular No. SEBI/HO/MIRSD/MIRSD_
RTAMB/P/CIR/2022/8 dated January 25, 2022, has mandated the listed companies to issue
securities in dematerialised form only while processing service requests viz. Issue of
duplicate securities certificate; claim from unclaimed suspense account; renewal/ exchange
of securities certificate; endorsement; sub-division/splitting of securities certificate;
consolidation of securities certificates/folios; transmission and transposition. Accordingly,
Members are requested to make service requests by submitting a duly filled and signed
Form ISR - 4, the format of which is available on the Company's website at
www.calsof.comand on the website of the Company's Registrar and Transfer Agents,
www.integratedindia.in. It may be noted that any service request can be processed only after
the folio is KYC Compliant.

8. SEBI vide its notification dated January 24, 2022, has mandated that all requests for
transfer of securities, including transmission and transposition requests, shall be processed
only in dematerialised form. Given the same} and to eliminate all risks associated with
physical shares and avail various benefits of dematerialisation, Members holding shares in
physical form are requested to consider converting their holding to dematerialised form.
Members can contact the Company or M/s Integrated Registry Management Services Private

Limited for assistance.
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9. The Securities and Exchange Board of India (SEBI) has mandated the submission of the

Permanent Account Number (PAN) by every participant in the securities market. Therefore,

members holding shares in electronic form are requested to submit their PAN to their

Depository Participants with whom they are maintaining their demat accounts. Members
holding shares in physical form can submit their PAN to the Company/ACL. Shareholders are
requested to note that furnishing of a Permanent Account Number (PAN) is now mandatory
in the following cases:

+ Legal Heirs/Nominees' PAN Card for transmission of shares

« Surviving joint holders' PAN Cards for deletion of the name of deceased Shareholder, and

- Joint Holders' PAN Cards for transposition of shares

10. Members are requested to intimate changes, if any, pertaining to their name, postal
address, e-mail address, telephone/mobile numbers, Permanent Account Number (PAN),
mandates, nominations, power of attorney, bank details such as, name of the bank and

branch details, bank account number, MICR code, IFSC code, etc.,

For shares held in electronic form: to their Depository Participants (DPs)

For shares held in physical form: to the Company's Registrar and Transfer Agent in
prescribed Form ISR-1 and other forms pursuant to SEBI Circular No. SEBI/HO/
MIRSD/MIRSD_RTAMB/P/ CIR/2021/655 dated November 3, 2021,

1. Members are requested to address all correspondence to the Company's Registrar and
Share Transfer Agents (RTA) viz, M/sIntegrated Registry Management Services Private
Limited, 2nd Floor, Kences Towers, 1, Ramakrishna Street, North Usmdan Road T Nagar,
Chennai - 600017 India (yuvraj@integratedindia.in) or to the Company at its Registered Office
at Workflo, Greeta Towers, Industrial Estate, Perungudi OMR Phase 1, Chennai-600096.

12. Members holding shares in physical form can avail of the nomination facility by filing
Form SH-13, as prescribed under section 72 of the Companies Act, 2013 and the Rules made
thereunder, with the Company's Registrar and Share Transfer Agent. Members holding
shares in demat form may contact their respective Depository Participants (DPs) to avail of

this facility. )
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13. Pursuant to Sections 101 and 136 of the Companies Act, 2013 read with Rule 18 (1) of the
Companies (Management and Administration) Rules, 2014, the Notice calling the 3lst AGM
along with the Annual Report for the financial year 2022-2023 is being sent in electronic .‘
mode to all the Members who have registered their e-mail ID's with the Company/Depository

Participants for communication purposes.

14. In line with the MCA circulars, the Notice convening the 3lst AGM and explanatory

statement (‘the Notice') and the Company's Annual Report for the Financial Year 2022-23 is
available on the Company's website at www.calsof.com. The Notice and Annual Report of the

Company is also hosted on the website of stock exchanges where the shares of the Company

are listed, i.e. BSE Limited (www.bseindia.com) and National Stock Exchange of India Limited

(www.nseindia.com) and also on the website of National Depository Services (India) Limited

(“NSDL") (agency for providing the VC/ OAVM facility/Remote e-Voting and e-voting system

during the AGM) i.e., www.evotingindia.com. For any communication, the shareholders may

also send requests to the following mail ID: calsoftsecretarial@gmail.com.

i: The Company has appointed National Depository Services (India) Limited (“NSDL") to
provide a facility for voting through remote e-voting for participation in the 31st AGM through
VC/OAVM Facility and e-voting during the 31st AGM of the Company;

16. Attendance of the members attending the AGM through VC/OAVM shall be counted to

reckon the quorum under Section 103 of the Act.

17. The facility of joining the AGM through VC / OAVM shall be open ‘before Fifteen (15)
minutes of the time scheduled for the AGM. It will be kept open until the expiry of Fifteen (15)
minutes after the scheduled meeting commmencement, as stated in the Notice. The facility of
participation at the AGM through VC/OAVM will be made available for 1000 members on a
first come, first served basis. The large members (i.e. members holding 2% or more
shareholding), promoters, institutional investors, Directors, Key Managerial Personnel, the
Chairpersons of the Audit Committee, Nomination and Remuneration Committee and
Stakeholders Relationship Committee, Auditors, etc,, are allowed to attend the Meeting

y 0 . ; ! .
without restriction on account of first-come firstéserved basis.
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18. The Members are requested to note that the Company has arranged. a Vide‘
Conferencing Facility (VC) for the proceedings of the AGM through the Cisco Webex
platform. Members may use this facility using the login credentials provided for remote e-
voting. On the day of the AGM, members will log in through their user ID and password on
the e-voting website of NSDL. The link/tab will be available in the Member login, where the
EVEN of the Company will be displayed. ‘

19. The Company's Board of Directors, at their Meeting held on Wednesday, September 06,
2023, had appointed M/s. S Dhanapal & Associates LLP, Practicing Company Secretaries,
having an address at Suite No.103, First Floor, Kaveri Complex, 96/104, Nungambakkam High
Road, (Next to NABARD & ICICI Bank), Nungambakkam, Chennai - 600034 as the Scrutinize

to scrutinise the remote e-voting and the e-voting at AGM in a fair and transparent manner.

NOTICE TO THE SHAREHOLDERS

20. The scrutiniser shall, immediately after the conclusion of the e-voting at the Annual
General Meeting, first count the votes cast at the Meeting, thereafter unblock the votes cast
through remote e-voting and make, submit not later than 48 hours from the conclusion of
the Meeting, a Consolidated Scrutinizer's Report of the total votes cast in favour or against, to
the Chairman or in his absence any other Director or Key Managerial Personnel as authorised
by the Chairman of the AGM, who shall countersign the same.

21. The results of voting will be declared within 48 hours from the conclusion of the Annual
General Meeting. The results declared along with the Consolidated Scrutinizer's Report shall
be placed on the Company's website, www.calsof.com and www.evotingindia.com. Further,
the results shall be displayed on the Company's Notice Board at its Registered Office and
posted on the Company's website. It shall also be communicated to stock exchanges where

the Company's shares are listed.
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22. The Register of Directors and Key Managerial Personnel and their shareholding,
maintained under Section 170 of the Companies Act, 2013, the Register of Contracts or
arrangements in which the Directors are interested under Section 189 of the Companies Act,
2013 and all other documents referred to in the notice will be available for inspection during
the business hours on all working days without any fee by the Members from the date of
circulation of the Notice up to the date of AGM i.e. September 29, 2023. Members seeking to

inspect such documents can send an email to calsoftsecretarial@gmail.com.

23. Since the AGM will be held through VC/ OAVM, the Route Map of the Venue of the AGM

is not annexed to this Notice

24. The amount of dividend which remains unclaimed for a period of 7 years would be
transferred to the Investor Education and Protection Fund (IEPF) established by the Central
Government and pursuant to the provisions of Section 124 of the Act read with the Investor
Education and Protection Fund Authority (Accounting, Audit, Transfer and Refund) Rules,
2016, as amended (‘IEPF Rules’), all the shares on which dividends remain unpaid or
unclaimed for a period of seven consecutive years, or more shall be transferred to the Demat
account of the IEPF Authority as notified by the Ministry of Corporate Affairs. As the Company
has not declared any dividend for the year 2015-16, the transfer of the amount of dividend
that remains unclaimed for a period of 7 years to the IEPF account and the shares on which
dividends remain unpaid or unclaimed for a period of seven consecutive years or more to the

Demat account of IEPF Authority does not arise;

25. For receiving the Notice and all other commmunications from the Company electronically,
Members holding shares in physical mode and who have not registered/updated their email
address with the Company are requested to register/update the same by writing to the
Registrar and Transfer Agent (RTA) of the Company, M/s Integrated Registry Management
Services Private Limited, email id: yuvraj@integratedindia.in with details of folio number and
attaching a self-attested copy of PAN card,;

+ Members holding shares in dematerialised mode are requested to register/update their

email addresses with the relevant Depository Participant (DP).
! _

« If there is any change in the e-mail ID already registered with the Company/ RTA, Members
.

are requested to immediately notify such change to the Company / RTA in respect of

shares held in physical form and to DPs in respect of shares held in electronic form;
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e 26. Members seeking any additional information on the subject matter to be placed at the
AGM, are requested to write to the Company on or before September 15, 2023, through
email at calsoftsecretarial@gmail.com. The same will be replied by the Company suitably

through email

CALENDAR-AGM

NOTICE TO THE SHAREHOLDERS

S.NO. PARICULARS : DATE

il Cut-off Date For Eligibility of Voting for the AGM Friday, September 22,2023

23 Book Closure Dates Friday, September 22, 2023 to Friday,
September 29, 2023

3 Remote E-voting period Tuesday, September 26,2023 to
Thursday, September 28, 2023

4. Date & Time of AGM Friday, September 29, 2023,
01.30PM

18



VOTING THROUGH ELECTRONICS MEANS

In compliance with provisions of Section 108 of the Companies Act, 2013 and Rule 20 of
the Companies (Management and Administration) Rules, 2014 as amended by the
Companies (Management and Administration) Amendment Rules, 2015, and Regulation
44 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 the
Company is pleased to provide e-Voting facility for its members to enable them to cast
their votes electronically. The company has availed the e-voting services provided by
National Securities Depository Limited. (NSDL). The Company has appointed Mr. N.
Ramanathan, Designated Partner, M/s. S Dhanapal& Associates LLP, Practicing Company

Secretaries as scrutinisers for conducting the e-voting process fairly and transparently.

NOTICE TO THE SHAREHOLDERS

The instructions for e-voting are detailed hereunder:

The voting rights of shareholders shall be in proportion to their share in the paid-up

equity share capital of the Company as of the cut-off date being September 22, 2023.

-
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The instructions for Shareholders for e-Voting are as under:

A. In case of Shareholders' receiving e-mail from NSDL (for members whose

email IDs are registered with the Company/Depository participants):

I. Open e-mail and PDF file viz; "California Software Company Limited e-Voting.pdf" with
your client ID or Folio No. as password. The said PDF file contains your user ID and
password for e-voting. Please note that the password is an initial password.

ii. Launch the internet browser by typing the following URL: https:/AMww.evoting.nsdl.com
iii. Click on “Shareholder-Login".

iV. Insert user ID and password as the initial password noted in the step above. Click Login.

NOTICE TO THE SHAREHOLDERS

V. Password change menu appears. Change the password with a new password of your
choice with a minimum of 8 digits/characters or a combination thereof. Note the new
password. It is strongly recommmended not to share your password with anyone and take
utmost care to keep it confidential.

Vi. The home page of e-Voting opens. Click one-Voting: Active E-voting Cycles.
Vii. Select "EVEN" of California Software Company Limited.
Viii. Now you are ready for e-voting as the Cast Vote page opens.

iX. Castyour vote by selecting the appropriate option and clicking "Submit" and "Confirm"
when prompted. 3

X. Upon confirmation, the message "Vote cast successfully" will be displayed.

Xi. You cannot modify your vote Once you have voted on the resolution.

Xil. For the votes to be considered valid, the institutional shareholders (i.e. other than
individuals, HUF, NRI, etc.) are required to send a scanned copy (PDF/JPG Format) of the
relevant Board- Resolution/Authority Letter t?gether with an attested specimen signature

of the duly authorised signatory(i.e.) who are’ authorised to vote, to the Scrutinizer through

e-mail at calsoftsecretarial@gmail.comwith 'Ia copy marked to evoting@nsdl.co.in

20



In case a member receives a physical copy of the Notice of AGM (For members

whose email IDs are not registered with the Company/Depository Participant(s) or
requesting a physical copy)

The initial password is provided as below/at the bottom of the attendance Form.

R EVEN
(i)  USERID PASSWORD/PIN
(Remote- e Voting Event Number)

Please follow all steps from S.No. (ii) to S.No.(xii) above, to cast vote.

C.

Instructions for members for attending the AGM through VC/OAVM are as

under

Members will be able to attend the AGM through VC/ OAVM provided by National
Securities  Depository  Limited. (NSDL) by accessing the same at
https://www.evoting.nsdl.com and click on the “video conference” and access the
members’ login by using the remote e-voting credentials. The link for e-AGM will be
available in members' login where the EVENT and the name of the company can be
selected; .

Please note that the members who do not have the User ID and Password for e-
voting or have forgotten the User ID and Password may retrieve the same by
following the remote e-voting instructions mentioned above

The facility of joining the AGM through VC/OAVM shall opened 30 (thirty) minutes
before the time scheduled for the AGM and shall be kept open throughout the
proceedings of the ACGM. :
i

Members will be allowed to attend the AGM through VC/OAVM on a first come, first
served basis

Members will be required to allow “camera” and use the internet at a good speed to
avoid any disturbance during the meeting;
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Please note that participants connecting from mobile devices or tablets or through a
laptop connecting via mobile hotspot may experience Audio/Video loss due to
fluctuations in their respective networks. It is therefore recommmended to use a stable
Wi-Fi or LAN Connection to mitigate any aforementioned glitches;

AGM Questions prior to e-AGM: Members who want to express their views/ask questions
during the meeting may log into https://www.evoting.nsdl.com and click “Post your
Questions”. Thereafter, the members may post their queries/views in the window
provided by mentioning the name, demat account number/folio number, email id, and
mobile number. The “Post your Questions” link shall commence on Friday, September
22,2023 (10:00 AM) and ends on Saturday, September 23, 2023 (5:00 PM).

Speaker Registration during the e-AGM session: Members registered as speakers will
only be allowed to express their views/ask questions during the AGM. Members who
want to express their views or ask questions during the AGM may register by logging on
to https://www.evoting.nsdl.com and clicking “Speaker Registration”. You must mention
the demat account/folio humber, city, email ID, and mobile humber and then click
submit. The speaker registration shall commence on Friday, September 22, 2023 (10:00
AM) and ends on Saturday, September 23, 2023 (5:00 PM). The Company reserves the
right to restrict the number of speakers depending on the time availability for the AGM.

Members who need assistance before or during the AGM can contact
Mr. Vijayakumar (Whole Time Director) at +91-90920-53888
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General Guidelines for Members

In case the member is a Body Corporate/Institution, then they are requested to send a

scanned copy (PDF/JPG format) of its board or governing body resolution/authorization,
authorizing its representative(s) to attend the AGM through VC/OAVM on its behalf and

vote through remote e-voting. The said resolution/authorization shall be emailed to the

Scrutinizer at secretarial@csdhanapal.com and copy-marked to
calsoftsecretarial@gmail.com

It is strongly recommended not to share your password with anyone and take utmost
care to keep it confidential. Login to the e-voting website will be disabled upon five
unsuccessful attempts to key in the correct password. In such an event, you must reset
the password using the “Forgot User Details/Password?” or “Physical User Reset
Password?"” option on www.evoting.nsdl.com.

A Member can vote either by remote e-voting or at the AGM. If a Member votes by both
modes, the votes cast through remote e-voting shall prevail, and the votes cast at the
AGM shall be considered invalid.

The voting rights of the Members shall be in proportion to their share of the paid-up
equity share capital of the Company as of September 22, 2023 (‘Cut-Off Date’).

Any person who acquires shares of the Company and becomes a Member of the
Company after the dispatch of the AGM Notice and holds shares as on the cut-off date,
i.e. September 22, 2023, may obtain the login Id and password by sending a request at
evoting@nsdl.co.in. However, if you are already registered with NSDL for remote e-
voting, you can use your existing user |ID and password to vote. If y:)u have forgotten
your password, you may reset your password by using the “Forgot User

Details/Password” option available on www.evoting.nsdl.com.
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D. Other instructions

i. In case of any queries, you may refer the Frequently Asked Questions (FAQs) for |
Shareholders and e-voting user manual for Shareholders available at the Downloads
section of www.evoting.nsdl.com

ii. If you are already registered with NSDL for e-voting, then you can use your existing user
ID and password for casting your vote. |

iii. iYou can also update your mobile number and e-mail id in the user profile details of the
folio which may be used for sending future communication(s).

iv. The e-Voting period commences on Tuesday, the September 26, 2023 (10:00 AM) and
ends on Thursday, September 28, 2023 (5:00 PM). During this period, members of the
Company, holding shares either in physical form or in dematerialised form, as of the
September 22, 2023 cut-off date, may cast their vote electronically. NSDL shall disable
the e-voting module for voting thereafter. Once the member casts the vote on the
solution, the member shall not be allowed to change it.

V. The Scrutinizer shall, immediately after the conclusion of voting at the AGM, first count
the votes cast during the AGM, thereafter unblock the votes cast through remote e-
voting and make, not later than 48 hours of the conclusion of the AGM, a consolidated
Scrutinizer's Report of the total votes cast in favour or against, if any, to the Chairman or

NOTICE TO THE SHAREHOLDERS

a person authorised by him in writing, who shall countersign the same.

vi. The result declared along with the Scrutinizer's Report shall be placed on the Company’s
website, www.calsof.com and on the website of NSDL https://www.evoting.nsdl.com
immediately. The Company shall simultaneously forward the results to the National
Stock Exchange of India Limited and BSE Limited, where the shares of the Company are
listed.

By order of the Board
For CALIFORNIA SOFTWARE COMPANY LIMITED

Dr. Mahalingam Vasudevan Date: September 06, 2022
Managing Director Place: Chennai
DIN: 01608150 '

Registered Office:

Workflo,

GCreeta Towers, Industrial Estate,
Perungudi

OMR Phase 1, Chennai-600096

24



EXPLANATORY STATEMENT PURSUANT TO SECTION 102() OF THE
COMPANIES ACT, 2013 (“Act”)

As required under Section 102 of the Companies Act, 2013 (“Act”), the following explanator
statement sets out all material facts relating to business mentioned in the accompanyin
Notice:

Item No.4 :
Dr. Vasudevan Manimala was appointed as an Executive/Whole-Time Directo
w.e.f June 08, 2018 for five years. Since her tenure expired on June 07, 2023, the
resolution for her re-appointment is placed before the members in Item No. 4 ©
the AGM Notice for their approval.

The Board of Directors approved the re-appointment of Dr. Vasudevan Manimala
“at their meeting held on September 06, 2023 pursuant to the recommendation
of the Nomination and Remuneration Committee in its meeting held on
September 06, 2023.

Dr. Vasudevan Manimala is not disqualified from being appointed as an
Executive/Whole-Time Director in terms of Section 164 of the Act and has given
her consent to act as a Managing Director. Based on the recommendation of the
Nomination and Remuneration Committee and keeping in view her rich and
wide experience, the Board of Directors is of the opinion that it will be in the
interest of the Company that

= Dr. Vasudevan Manimala is re-appointed as Executive/Whole-Time Director of
the Company

= The Board recommmends an Ordinary Resolution as set out in Item No.4 of the
Notice for approval of members. | :

* Except for Mr. Mahalingam Vasudevafn, none of the Company's Directors, Key
Managerial Personnel, and their respective relatives are interested in the

resolution in Item No.4.
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DETAILS OF DIRECTOR SEEKING APPOINTMENT / RE-APPOINTMENT AT THE ANNUAL
GENERAL MEETING IN ACCORDANCE WITH REGULATION 36 (3) OF SEBI (LISTING
OBLIGATIONS AND DISCLOSURE REQUIREMENTS) REGULATIONS, 2015 AND
SECRETARIAL STANDARDS 2 (SS 2) ISSUED BY THE INSTITUTE OF COMPANY
SECRETARIES OF INDIA

Particulars Item No. 2 Item No. 4
Name Vijayakumar Vasudevan Manimala
Age 53 years 51 years
Nationality Indian Indian
Date of birth 04/06/1970 06/05/1972
Qualification MCA., MBA. M. Sc., Ph.D.

Experience

Business Analysis, Testing and
Validation of Software’s and Finance
management

Software, Healthcare, Business
administration

Date of first appointment on the
Board

08/06/2018

08/06/2018

Terms and conditions of appointment
or re-appointment along with details
of remuneration sought to be paid
and the remuneration last drawn by
such person, if any

Appointed as Whole time Director for
a period of five years and liable to
retire by rotation

Re-appointed as Whole-Time Director
for a period of five years and liable to
retire by rotation

Shareholding in the company as on
31.03.2023

2,006,363

Nil

Relationship with other Directors,
Managers and other Key Managerial
Personnel of the Company

Not related to any Directors and KMPs
of the company

Spouse of Mahalingam Vasudevan,
Managing Director

The number of Meetings of the board
attended during the year

Other Directorships, Membership /
Chairmanship of Committees of other
Boards

1. Global Allied Pharmaceuticals
Private Limited - Director

2. Hysynth Bio Technologies Private
Limited-Director

1. Global Allied Pharmaceuticals
Private Limited-Director

2. Rhys Healthcare Private Limited-
Director

3. Rhys Laboratories Private Limited-
Director

4. Hysynth Bio Technologies Private
Limited-Director

By order of the Board

For CALIFORNIA SOFTWARE COMPANY LIMITEI}

Dr. Mahalingam Vasudevan
Managing Director
DIN: 01608150

Registered Office:
Workflo,

Greeta Towers, Industrial Estate,

Perungudi

OMR Phase 1, Chennai-600096

Date: September 06, 2022
Place: Chennai
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MANAGEMENT DISCUSSION
AND ANALYSIS

Dear valued shareholders and stakeholders,

We are pleased to present our report on the business and operations of your
company and its working results for FY 2022-23. Throughout this period, we made
significant progress in our efforts to strengthen the company's position for
accelerated revenue growth. We took a series of dramatic steps to execute against
that strategy, including strengthening our portfolio, expanding our partner

ecosystem, and returning your company to growth.

During FY 2022-23, we intensified our focus on developing digital and analytics
services, big data, blockchain, machine learning, IoT, cloud computing, gaming, DeFi,
NFT, artificial intelligence (Al) and analytics, intelligent process automation, industry

and platform solutions, and interactive customer experiences.

As a result, we enter 2023-24 more strategically focused and technologically capable.
We are integrating technology and expertise—from Calsoft, our partners, and even

our competitors—to meet the urgent needs of our clients.

Today, Calsoft business is focused on providing end-to-end capabilities at scale
across the full spectrum of professional services—spanning strategy, consulting,
digital, blockchain, gaming, technology and operations. By combining Calsoft's
capabilities across these businesses, Calsoft is uniquely positioned to drive large-
scale transformation for clients. We are resolved to re-establish Calsoft as an industry
leader and be the catalyst of progress for our clients as they pursue the digital

transformation of the world’s mission-critical businesses.
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Empowering
Small Businesses

= Calsoft has the expertise and resources to offer a wide range of comprehensive, end-to-end IT
services. With our integrated software and information services, we are able to tailor our
solutions to meet the unique and diverse needs of our clients, delivering exceptional results
every time. -

» Calsoft has taken significant steps to empower small businesses by incorporating a wide range
of cutting-edge technologies, including eCommerce, POS (Point-of-Sale) systems, omnichannel
approaches, loyalty programs, CRM (Customer Relationship Management), Big Data, Al (Artificial
Intelligence), analytics, blockchain, Virtual Reality (VR) and Web3. These technologies have
proven to be invaluable tools for small businesses, helping them operate more efficiently and
effectively than ever before.

» By integrating these technologies and systems, traders can optimize their operations, make

data-driven decisions, increase customer satisfaction and loyalty, and stay ahead in a highly
competitive market.

EMPOWERING

SMALL
BUSINESSES
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Calsoft has developed four distinct layers to
empower small businesses and enhanc;e their
operations. ' '

“The first layer is focused on empowering traders
~ through eCommerce, PoS, and

The second layer developed by Calsoft
is aimed at empowering traders through
the use of CRM, loyalty engine, and digital
marketing

EMPOWERING

’ SMALL
BUSINESSES

The third layer developed by Calsoft is
focused on empowering traders
through the use of big data and Al

The fourth and final layer developed by Calsoft is
centered around the use of new-age technologies
such as Web3, gaming, and blockchain
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Empowering

Small Businesses

OUR COMPANY

We specialized in developing and
implementing end to end e
commerce platform for your
business.

Our Next Generation and Highly
Secured commerce Platform
'dSPEEDUp eCom, dINSPIRA,
dULTIMA, dCHAT are based on
Digital Transformation of E
Commerce Solutions by Al
Integration for B2B (business-to-
business) and B2C(business-to-
customer) segments.

eCommerce

1. Global Reach: eCommerce platforms allow traders to reach a global
audience, thus increasing sales opportunities.

2. Automated Operations: eCommerce solutions can automate many
trading operations, including inventory management and invoicing.

POS Systems

1. Real-Time Inventory Management: Point-of-sale systems offer real-
time tracking of sales and inventory, aiding in data-driven decision-
making.

2. Customer Data: Collecting customer data at the point of purchase
helps in personalized marketing and improves customer service.

Omnichannel Approaches

1. Customer Experience: Offering a seamless shopping experience
across multiple channels (online, in-store, mobile, etc.) increases customer
satisfaction and loyalty.

2. Data Collection: Multiple touchpoints allow traders to collect a
plethora of customer data for better decision-making.

OUR PLATFORMS

D-SPEEDUP

dSPEEDUp is all-on-one
eCommerce solution is built on
the idea that you should have
access to the best possible set of
tools. no matter the size of your
business.

D-ULTIMA

dULTIMA's omni-channel business
solution is all about providing an
optimized and seamless
consumer experience. It doesn't
take platform, channel, or device
into account, It focuses on the
customer and the customer alone

work ___UFE N

D-INSPIRA

d-INSPIRA PoS helps the retailers
for growing their business by
managing inventory, processing
payment, managing refunds, and
returns, creating reports for
analysing profits, etc.
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Disruptive Technologies
Empowering
Small Businesses

The rapid evolution of disruptive technologies is indeed one of the most
transformative and compelling narratives unfolding in today's world. The pace
at which innovations like blockchain, artificial intelligence, and the Internet of
Things are advancing has reached unprecedented levels. These technologies
are not just reshaping entire industries; they are fundamentally altering the
way we conduct business, engage with customers, and navigate the broader
economic landscape.

The Democratization of Technology

Today, disruptive technologies such as Artificial Intelligence (Al), Blockchain,
and the Internet of Things (loT) are no longer the purview of large
corporations. These technologies have become democratized, making it
easier for small and medium-sized enterprises (SMEs) to leverage them for
scalable growth.

Agility and Resilience Through Technology

The COVID-19 pandemic has accelerated the digital transformation journey for
many businesses. Small enterprises, often regarded as the backbone of our
economy, have shown remarkable agility and resilience. Cloud computing, for
instance, has empowered them to work from anywhere, reducing overhead
costs and increasing efficiency.

Our vision statement
"EMPOWERING SMALL BUSINESSES
THROUGH DISRUPTIVE
TECHNOLGIES" encapsulates the
essence of levelling the playing field
for small businesses by providing
them with the tools and
technologies.

EMPOWERING

SMALL
BUSINESSES
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E-commerce and Digital Presence

Gone are the days when a physical storefront was the only avenue for
business. SMEs are now building robust online platforms and utilizing social
media channels to reach their customers. With cost-effective, highly targeted
marketing solutions, even the smallest business can now dream of a global
footprint.

Leveraging FinTech

Financial Technology, or FinTech, has been particularly impactful. It has
granted SMEs access to simplified, flexible, and cost-effective financial
solutions, allowing them to navigate cash flow issues, raise capital, or even
conduct international transactions.with ease.

How Calsoft Is Leading the Charge

We recognize the pivotal role these technologies play in reshaping
businesses, and that's why we have aligned our strategies to facilitate this
shift. Our focus on R&D and partnerships with tech innovators has put us at
the forefront of delivering scalable solutions tailored for small businesses.
We're not merely a spectator in this technological revolution; we are active
contributors and beneficiaries.

We have embedded these technologies into our product offerings, making
them accessible and affordable. Our platforms ensure that our clients,
regardless of their size, can tap into the most sophisticated tools to solve their
problems, drive efficiencies, and generate value.

The Road Ahead

We are at an inflection point, where disruptive
technologies are not merely influencing but
dictating the future of business. We have the
resources, the expertise, and, most
importantly, the vision to lead in this new era.
Together, let's grasp these opportunities to
create lasting value for our shareholders, our
clients, and society at large.

EMPOWERING
SMALL

BUSINESSES
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Leveraging the advancements in technology
to create innovative products and services,
Calsoft driving changes in the way people
work and live.

Calsoft using products and services to reshape and reimagine how our
society works, communicates, and even governs. We weaving ourselves

seamlessly into the fabric of how people live today. Calsoft's dSPEEDUp
solution efforts to embed itself into consumer households. Through the

dSPEEDUp solution is not just shopping needs, but also the daily

demands of busy lives.

EMPOWERING
SMALL

BUSINESSES
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EMBEDDING
OPPORTUNITY

Building Access and
Trust with
Technology

Calsoft reached further than
ever into peaple’s lives,
We’ve shaped society around EMPLOYEES
our products and services.

CUSTOMERS

GOVERNMENTS

Through new partnerships with
customers, employees, partners, and
even governments, Calsoft empowered
to build ever-stronger access and trust.
This trust will give inroads to further
embed ourselves into society, becoming
ever more indispensable—and
empowering our own revolutionary
growth.

BUSINESS

Empowering
Future Growth

EMPOWERING
SMALL

BUSINESSES
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INTELLIGENT
ENTERPRISE
UNLEASHED

Technology-based products and services have
a tremendous impact on the way peaple work
and live.

EMPOWERING
SMALL

BUSINESSES

CITIZEN Al

Raising Al to Benefit
Business and Society

As artificialintelligence grows in
its capabilities—and'its impact on
people’s lives—businesses must :
move to “raise” their Als to act as
responsible, productive members
of society.

EXTENDED REALITY
The End of Distance

Virtual and augmented reality
technologies are removing the
distance to people, information,
and experiences, transforming the

ways people live and work.

e

INTERNET OF
THINKING

Creating Intelligent
Distributed Systems

Businesses are making big bets on
intelligent environments via
robotics, Al and immersive
experiences. But to bring these
intelligent environments to life,
they must extend their
infrastructures into the dynamic,
real-world environments they
want to reach.
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EMPOWERING SMALL
BUSINESSES
THROUGH DISRUPTIVE
TECHNOL

Empowering small businesses through disruptive technologies involves the
application of new or significantly improved technologies that change existing
markets or create new ones. Disruptive technologies can offer small businesses
opportunities for growth, competitive advantages, and improved customer
experiences that were once reserved only for large corporations. Below are
some ways in which disruptive technologies can empower small businesses:
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Cloud Computing

Affordable Scalability: Small businesses can rent server space and
computing power as needed, without investing in physical hardware.
Collaboration: Cloud platforms make it easier to collaborate in real-time
and share resources among a distributed team.

Artificial Intelligence (Al) and Machine Learning

Customer Service: Chatbots can handle a wide array of customer service
queries 24/7.

Data Analysis: Al algorithms can make sense of large data sets, offering
insights into customer behavior, market trends, and operational
inefficiencies.

Internet of Things (loT)
Inventory Management: loT sensors can automatically track inv
levels and reorder supplies as needed.

Energy Efficiency: Smart thermostats and lighting systems can reduce
utility costs.

Blockchain
Secure Transactions: Blockchain technology can facilitate secure and

transparent financial transactions. /
Supply Chain Verification: Small businesses can prove the authenticity =
and origin of their products. 4

Augmented and Virtual Reality (AR/VR)
Virtual Showrooms: Customers can experience
space. o
Training: AR can assist in more interactive and effective e
training.

Adopting disruptive technologies can give
small businesses the tools they need to
compete in an increasingly digital world.
However, it's crucial to approach these
technologies thoughtfully, taking into account
the specific needs and capabilities of the
business.
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E-commerce and Mobile Payments

Global Reach: Online platforms enable small businesses to reach a
global audience.

Easy Transactions: Mobile payments like Apple Pay, Google Pay, and
various cryptocurrency options make it easier for customers to make
purchases.

Social Media and Digital Marketing
Customer Engagement: Social media platforms prowde powerful tools
for customer engagement and targeted adve
Reputation Management: Online reviews and fe
managed more effectively.

3D Printing
Rapid Prototyping: Small businesses can quickly create prototyp
new products.

Customization: Businesses can offer personalized products without
the need for large-scale manufacturing.

Automation and Robotics e
Reduced Labour Costs: Automation can take over repetltl /e tasks,
reducing labour costs. :
Quality Control: Robots can perform ta
reducing errors.

igh precision,

"Disruptive technologies are the
equalizers that arm small businesses with
the tools and opportunities once
exclusive to industry giants."

5



EMBRACING DISRUPTION
FOR GROWTH AND
INNOVATION

Challenging and Changing Business Models
To make the most of disruptive innovation, you must first identify the
conventions within your current business model. Then, challenge and change

them to create something new. This process involves taking risks and pushing
the boundaries of the status quo.

Risk-taking and the Willingness to Disrupt the Status Quo
Disruptive technology may seem intimidating initially, but it can provide the
tools to reinvent your organisation and create entirely new industries.

Adapting to Changing Markets

The business world is changing rapidly, so staying agile and adaptive is more
critical than ever. Disruptive technologies can potentially change how
companies operate and target new markets.
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DISRUPTIVE
TECHNOLOGIES AND
SUSTAINABILITY

Environmental Impact of Disruptive Technologies

While disruptive technologies offer immense benefits, they also raise
~environmental concerns. Companies must consider the ecological impact
of their innovations and prioritise sustainable practices to ensure a greener
— future.

'Creating a Sustainable Disruption Strategy

. Balancing innovation and sustainability is crucial for long-term success. By
integrating environmental considerations into their disruption strategy,

~Ta companies can align their goals with the broader vision of a sustainable
2 L

e 5 world.
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EMBRACING
DISRUPTION: ADAPTING
BUSINESS MODELS

Creating a Culture of Innovation

Fostering a culture of innovation involves empowering employees to
think creatively, take calculated risks, and share their ideas openly.
Encouraging cross-functional collaboration and providing resources for
experimentation can yield ground-breaking results.

Agile Business Strategies for Disruption

Adopting agile business strategies enables companies to respond
quickly to market changes and consumer demands. By embracing
flexibility and adaptability, businesses can pivot their models to leverage
disruptive technologies effectively.
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THE FUTURE OF
DISRUPTION

Emerging Technologies and Their Potential Impact

The future holds numerous emerging technologies, such as
guantum computing, 5G, and biotechnology, with the
potential to redefine industries. Staying informed and
adaptable is vital for businesses harnessing the power of
upcoming disruptions.

Preparing for Constant Change and Evolution

Disruptive technologies will continue to shape the business
landscape. Embracing change, fostering innovation, and
developing a growth mindset will enable companies to
thrive amidst uncertainty and emerge as industry leaders.
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Empowering small
businesses through
e-commerce

is more relevant today than ever, especially in the increasing
globalisation and the rise of digital platforms. Small businesses
often face numerous challenges, including limited resources, a
restricted customer base, and the complexities of distribution and
marketing. E-commerce can offer solutions to these challenges in a

variety of ways:
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Strategies for Empowerment '
through dSpeedUp E-commerc

User-Friendly Website: The first impression matters. The
website should be easy to navigate, mobile-friendly, and secure

for online transactions.

Search Engine Optimization (SEO): Making the site searchable
and easy to find can drive traffic and sales significantly.

Social Media Integration: Utilize platforms like Facebook,
Instagram, and Twitter to create a robust online community
around the brand.

Customer Service: Effective customer service is crucial for online
businesses. Live chat options, quick email responses, and
easy return policies can significantly enhance customer trust

and satisfaction.

Local SEO: If the small business has a physical location,
integrating local SEO can help the company show up in location-
based searches, effectively bridging the online-offline gap.

Payment Options: Offering multiple payment options, including
digital wallets and international payment options, can cater to a
wider audience.

Quality Photography and Descriptions: High-quality images
and detailed product descriptions can help compensate for the
lack of tactile experience online.

Data Analytics: Use data analytics to understand consumer
behavio‘r, optimize product listings, and personalize marketing

strategies.

Partnerships and Collaborations: Collaborating with other small
businesses or influencers can expose the brand to new audiences
at a fraction of the cost of traditional marketing strategies.

Community Building: Hosting events, workshops, or webinars
can offer additional value to customers, helping to build a loyal
community around the brand.
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Some of the latest
trends that you can work
into your long-term
ecommerce strategy

Keep reading to
explore the data.
Business spotlights for
insights on growth.
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B|G DATA N
RETAIL
AND ECOMMERCE

In retail, your success relies heavily on your ability to collect data,
process it in real-time, and transform it into actionable solutions
on supply chain management, price optimization, risk
management, inventory management, merchandising.

Our big data retail analytics services will help you not just to
collect, prepare, and process your data in real-time but also to
draw meaningful insights from it, as well as discover new
opportunities and industry risks. Based on these precious
“products” of the wise “cooperation” of big data and retail or big
data and eCommerce, you'll be able to make smart business
decisions.

Due to the explosive growth of eCommerce, the rise of the
smartphone culture, and fierce competition, customer
expectations change faster than you could even imagine. To
keep up, you must be aware of changes in consumer behavior
before they occur.
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SOCIAL COMMERCE 'TRENL
AND INFLUENCERS' ROLE

In retail, your success relies heavily on your ability to
collect data, process it in real-time, and transform it into
actionable solutions on supply chain management, price
optimization, risk management, inventory management,
merchandising.

Our big data retail analytics services will help you not just
to collect, prepare, and process your data in real-time but
also to draw meaningful insights from it, as well as
discover new opportunities and industry risks. Based on
these precious “products” of the wise “cooperation” of big
data and retail or big data and eCommerce, you'll be able
to make smart business decisions.

BLOCKCHAIN ENABLED
RETAIL AND E COMMERCE
PLATFORMS

Complexity of network of data points in entire supply
chain in a retail and e commerce is critical due to high
customer expectations, product provenance,
authenticity, traceability and inventory management
are all pain-points which can lead to customer
disappointment and wildly inefficient processes.

Our ,Blockchain enabled dUltima Omnichannel
Platform allows merchants to bring transparency, real-
time data and shared ledgers will enable to know
where your stock is and where customers interact at
any stage, anywhere in supply chain or selling channels.
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EMPOWERING SMALL
BUSINESS THROUGH
ARTIFICIAL INTELLIGENCE
(Al) AND ANALYTICS

Empowering small businesses through Artificial
Intelligence (Al) and analytics can be a game-changing
strategy. By integrating these technologies, small
businesses can level the playing field, competing effectively
with larger companies and optimizing their operations for
maximum efficiency and profitability.

By incorporating Al and analytics, small
businesses can become more efficient,
customer-centric, and competitive, ensuring
long-term sustainability and growth.
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EMPOWERING SMALL BUSINESS THROUGH
ARTIFICIAL INTELLIGENCE (Al) AND ANALYTICS

Artificial intelligence (Al) is a fast-developing field of technology that has the
potential to revolutionize many industries. One of Al's most pressing issues is
whether it will eventually replace human intelligence. Still, many businesses
can attest to how Al has contributed positively to their business needs.

64% 79%

Of businesses that implemented Of sales and marketing executives
Artificial Intelligence have seen an say Al has helped their companies
increase in productivity increase revenue

With this increased usage of Al, many now consider it a 10x alternative to
humans, which lead to human intelligence being replaced
by Artificial Intelligence.

Use Cases of Al in Businesses

° Digital Advertising 0 Appointment Booking
° Chatbots 6 Fraud Detection

o Predictive Analysis e Sentiment Analysis
» Content Creation ° Lead Generation
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RPA + Al = Intelligent
A _*omation

Conversational Al .
Predictive Analytics . Respo e Al
with Al 3 ' f::' \
The Fusion of Al .
and loT (AloT) . . Al in Healthcare
-~
Al in Cybersecurity .

A
. Financial Services with Al
Quantum Computing with Al

\\\ &

Natural Language

Processing (NLP) k.

éhind business optimization and
: faced with Ilmlted resources and

Al is no longer just a buzzword,; it's a drivi
strateglc deC|S|on maklng SmaII busm‘

1. Enhanced Customer Experlences
2. Data-Driven Insights
3. Process Automation
4, Personallzed Magk&tm'
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The journey to in
rewards are worth the
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“You can’t manage what you don’t measure.”

FORECASTING:

predicting future
customer behaviour

D

K
: ®
_.-f

: £
Transforming = Improving

RAW DATA @ STRATEGY

DATA MINING:

searthing for
hidden patterns

DECISION-MAKING

Toppwt

Big Data Analytics can be a powerful tool for small businesses, offering them a variety
of ways to compete effectively with larger players in the market, optimize operations,

and better understand their customers.

« Improved Decision Making
« Customer Insights

« Operational Efficiency

+ Risk Management

« Competitive Advantage

+ Real-time Analytics

+ Marketing Optimization

« Product Development

« Cost Reduction

+ Enhanced Customer Experience

-

+ Talent Management

Even though Big Data Analytics can offer multiple advantages, small businesses often
face challenges in adopting this technology due to limited resources and expertise.
However, with the advent of affordable SaaS-based analytics tools and growing

community support, even small businesses can now harness the power of Big Data

Analytics.
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Different branches of analytics that can be done with sets of

big data include the following:

Comparative analysis
This examines customer behavior metrics and real-time customer engagement in order to

compare a company's products, services and branding with those of its competitors.

Social media listening
This analyzes what people are saying on social media about a business or product, which can

help identify potential problems and target audiences for marketing campaigns.

Marketing analytics
This provides information that can be used to improve marketing campaigns and promotional
offers for products, services and business initiatives.

Sentiment analysis
All of the data that's gathered on customers can be analyzed to reveal how they feel about a
company or brand, customer satisfaction levels, potential issues and how customer service could

be improved.

According to an Atlassian Survey
on the Future of Teamwork:

87% 76%

of workers believe Al will change feel that a robot, algorithm, or
their profession by 2020 Al-enabled device could perform
at least "part” or "half” of their job.
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Big data challenges :
In connection with the processing capacity issues, designing a big data architecture is a common
challenge for users. Big data systems must be tailored to an organization's particular needs, Calsoft
undertaking that requires IT and data management teams to piece together a customized set of

technologies and tools.

Other challenges in managing big data systems include making the data accessible to data
scientists and analysts, especially in distributed environments that include a mix of different
platforms and data stores. To help analysts find relevant data, data management and analytics
teams are increasingly building data catalogs that incorporate metadata management and data
lineage functions. The process of integrating sets of big data is often also complicated, particularly

when data variety and velocity are factors.

Big data management and analytics

Ultimately, the business value and benefits of big data initiatives depend on the workers tasked with
managing and analyzing the data. Some big data tools enable less technical users to run predictive
analytics applications or help businesses deploy a suitable infrastructure for big data projects, while

minimizing the need for hardware and distributed software know-how.

Big data can be contrasted with small data, a term that's sometimes used to describe data sets that

can be easily used for self-service Bl and analytics. A commonly quoted axiom is, "Big data is for

machines; small data is for people."
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Learning on Healthcare

Big data, artificial intelligence and machine learning have been playing an active
role in transforming industries for the better. Presently, the integrations have
gone beyond just business analytics to more real-time experiences, like
healthcare.

With the advent of technology and its rapid development in the late 20th and the
21st century, healthcare has seen shifts and amendments like it never did before.

Better disease diagnoses assays were invented, a better pipeline for drug and
vaccine discovery was formulated, epidemiological studies boomed and people
started getting the healthcare services they deserve. Currently, we entered a
further morphed form of healthcare, which somewhat is driven immensely by
technology.

Al and machine learning based approaches in research have prompted healthcare services
to take a more analytically oriented treatment path. Additionally, a technology-based
healthcare system also prevents the infrastructure from falling apart due to population
burden.

Here are the top impacts of Al and Machine Learning on healthcare:
« Constant monitoring of vitals
 Faster disease diagnosis

« Vaccine discovery pipelines

+ Medical image processing

+ Personalized medicine

* Better health data and records
+ Easy access to health options
 Big data for robust research
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Benefits of Al and Machine
Learning based Healthcare

Al and machine learning-based solutions are increasingly prevalent in healthcare,
tackling a wide variety of challenges from diagnostic imaging to drug discovery. Calsoft
is focusing on these areas, they are entering a dynamic and impactful field with
significant opportunities for innovation.

Some key applications of Al and machine learning in healthcare include:

* Predictive Analytics

EMPOWERING

* Drug Discovery SMALL BUSINESSES
* Telemedicine

* Personalized Medicine
* Natural Language Processing (NLP)

For a company like Calsoft, developing solutions in these areas could offer a meaningful
contribution to healthcare and potentially result in commercially successful products. The
key would be to collaborate closely with healthcare professionals to ensure that the
solutions are solving real-world problems effectively

"Calsoft continue to improve and
provide better support for life sciences
organizations, and. to bridge
functionality gaps and optimize the

software tools for the industry".
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in 2023

As we approach 2023, it's clear that digital marketing is continuing to evolve at a rapid
pace. Al, automation, personalization, web3, data, and MarTech will remain essential
elements of successful digital marketing strategies. Understanding search intent and
creating relevant content will continue to be important, as will partnering with
influencers and content creators. ChatGPT is expected to become an even more
significant player in the search engine game, so businesses will need to stay up-to-date
with the latest SEO trends and techniques. Conversational marketing and search will also
continue to evolve, with an emphasis on personalization and local context. To stay

competitive, it's crucial to keep an eye on the latest developments and be willing to adapt
and innovate.
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THE EVOLUTION
OF DIGITAL MARKETING

= Digital Marketing has evolved significantly over the past few years, and
the future looks even more exciting. Brands need to adapt to the
changing trends to stay ahead in the game.

» Social Media Marketing Social Media Marketing will continue to play a
critical role in reaching out to cross-generational audiences. Brands must
invest in various channels to address the diverse demographics. Tik Tok is
popular among GenZ, and brands must figure out how to engage with
them. Y

*» Influencer Marketing and Content Creator partnerships Influencer
Marketing and Content Creator partnerships will be a must-have in 2023.
Brands cannot rely on the content they create by themselves.

= Customer retention Customer retention will become more important
than customer acquisition. Brands must reduce CAC and invest in
retention, cross-sell, and upsell strategies to establish long-term
relationships with their customers.

= Al and web3: Al and web3 will continue to disrupt and shift Digital
Marketing in 2023. It's essential to stay updated with the latest trends and
technologies in the industry to sueceed.

Digital trend 2023 is expected to see a
significant shift towards artificial:.
Intelligence, machine learning, and'-bi_g data
analytics. As businesses continue to adopt
digital technologies, these trends will play a
crucial role in shaping the way businesses
operate and interact with their customers.
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MARKETING

INCREASING YOUR SOCIAL REACH WITH ORIGINAL CONTENT
CREATION.

Our dedicated team of social media experts live and breathe all things
social, and each has vast experience in setting up and executing successful
paid and organic social media campaigns across all platforms, including
Facebook, Instagram, LinkedIn, Twitter, TikTok and YouTube.

¢ profile management audience * organic & paid campaigns
e engagement e tailored content plans post
« PR & influencer marketing « Scheduling

Empowering small businesses through social media
marketing is a vital approach in today's digital age.
Social media platforms like Facebook, Instagram,
Twitter, LinkedIn, and Pinterest provide
unprecedented access to a broad and engaged
audience; By adopting a well-thought-out social
media marketing strategy, small businesses can
amplify their voice, expand their reach, and establish
a strong online presence.




METAVERSE &

AR ADDS DIGITAL ELEMENTS TO THE REAL
WORLD, ALLOWING FOR A MORE SEAMLESS
AND IMMERSIVE EXPERIENCE..

Metaverse marketing is the future of marketing.
The metaverse is a virtual reality world where people can
interact with each other, buy and sell things, and live out
their dreams.
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THE EVOLUTION
OF DIGITAL MARKETING

Engaging your consumers

SEO is evolving

Search optimization is continuously evolving, and we can expect further changes in 2023.

Search engines will focus more on understanding the intent of search queries and
measuring the relevance of content. Backlinks are not as important as before, and instead,
long-tail keywords and page load speed are becoming crucial factors to consider. Brands
should invest in website optimization and regular audits to stay ahead of the competition.

Additionally, Al-powered tools like ChatGPT may disrupt search engines in 2023,

SEOQO is changing:
Emphasizing the need to stay updated with the latest SEO trends and techniques. On-site

optimization techniques like schema will no longer be just nice-to-haves, but a necessity.

Digital marketing is undergoing a significant transformation, driven
by Al, automation, personalization, web3, data, and MarTech. To
succeed in this new landscape, it's crucial to understand your target
audience's search intent and create relevant content. Partnering
with influencers and content creators and leveraging community
content at scale can also help brands to stay competitive. ChatGPT,

an Al-powered tool, is expected to disrupt search engines in the

coming years, which may require companies to adapt to new SEO
trends and techniques. Conversational marketing and search are
also evolving, and it's essential to personalize content and consider
local context and realities. Overall, staying up-to-date with the latest
developments and being adaptable is key to success in digital

marketing.
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About Digital Marketing

As simple and self-explanatory as it sounds, Digital Marketing is that magical

method that announces your presence all over the Digital Media. Be it social

media, Google ads, IG posts, your company’s presence will literally be noticed
all over the internet hub therefore, ensuring targets you aim actually hit the
bull’s eye.




Social Media Marketing Empowers i (
SMESs

The integration of social media into digital marketing strategies has proven to
be a game-changer for businesses of all sizes, but particularly for small and
medium enterprises (SMEs). Social media platforms offer unique opportunities
for branding, customer engagement, and sales, acting as catalysts for business
growth.

Social media platform

"
o
259 Device iphone8

o
usage for

digital marketing
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WHY ARE WE
telling you all these?
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As we navigate the ever-evolving
landscape of the digital era, it's
crucial to recognize the
transformative power of digital
marketing, particularly for small
businesses. With advances in
technology and consumer behavior
continually changing, digital
marketing is no longer a luxuryj; it's
a necessity. Today, I'd like to focus
on some key digital marketing
trends that are empowering small

businesses to reach new heights.

BUSINESSES

calsoft) Sircr

What Calsoft offer:

Funnel creation

Ad Campaign setup

Platform Analysis

Email copywriting

Video marketing

Social media posts
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OPPORTUNITIES AND
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LIFE SCIENCES INDUSTRY
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EMPOWERING SMALL
BUSINESSES THROUGH
BLOCKCHAIN
TECHNOLOGY

Empowering small businesses through blockchain technology is
a subject that is increasingly receiving attention as blockchain
evolves beyond cryptocurrencies like Bitcoin. Blockchain can
offer a range of solutions for small businesses, enhancing
transparency, security, and efficiency. Below are some of the
ways small businesses can benefit from integrating blockchain
technology

_:'I J 4 ’?lfl\ .--'r=
i

ering this wide sprg

_ _ ing of . ain,
/fthe organizations have embrac ;{{ [
their business. Also, the business f,_:’:f S C
the future, as per

70% of all the blockchain spending
the research.

So, let us discuss what blockchain is and the assorted
benefits of using this technology in businesses. ‘
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EMPOWERING SMALL BUSINESSES
THROUGH BLOCKCHAIN TECHNOLOGY

Our experts can help you enable blockchain and transform your business.

Financial Transactions and Payments

« Low Transaction Costs: Traditional online payment gateways often come with high
fees. Blockchain can significantly reduce these transaction costs.

« Speed: Blockchain transactions can be nearly instantaneous, even for international
payments.

« Transparency and Security: Every transaction is transparent and securely stored on
the blockchain, reducing the risk of fraud.

Supply Chain Management
+ Real-time Tracking: Small businesses can track the production, shipment, and receipt
of products in a supply chain in real-time.
« Provenance: Detailed history of a product from its origin through its entire lifecycle
can be securely and transparently accessed.
« Smart Contracts: These can automatically execute, enforce, or manage contracts,
reducing the need for intermediaries.

Tokenization of Assets
« Investment: Small businesses can tokenize their assets to raise capital, allowing
people to buy 'shares' in the form of tokens.
« Asset Management: Tokenization allows for easier and more transparent buying,
selling, and trading of real-world assets.

"Blockchain technology democratizes
commerce, offering small businesses the
security, transparency, and efficiency once
reserved for big corporations.”
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EMPOWERING SMALL BUSINESSES
THROUGH BLOCKCHAIN TECHNOLOGY

Decentralized Marketplaces

* Reduced Costs: Listing and selling products on a blockchain-lbased
marketplace can reduce fees associated with traditional e-commerce
platforms.

« Transparency: Such marketplaces can offer greater transparency in terms of
product origin, reviews, and transactions.

Data Security

« Secure Storage: Blockchain's cryptography can be used for secure storage of
business data.

- Data Integrity: Once data is stored on a blockchain, it is extremely difficult to
alter, ensuring the integrity of business records.

Networking and Partnerships

+ Global Network: The decentralized nature of blockchain can easily connect
small businesses with international partners without requiring intermediaries.

+ Challenges and Considerations

« Scalability: As of now, some blockchains still have scalability issues.

« Regulatory Uncertainty: The legal landscape for blockchain is still evolving.

« Initial Costs: The upfront cost of implementing blockchain technology can be
high.

Overall, blockchain holds immense potential to revolutionize how small
businesses operate, but due diligence and a well-thought-out integration
strategy are essential.

Blockchain technology is undoubtedly here to
stay and will change the face of business. With
the above-mentioned points, you can not
overlook the fact that blockchain has so much
potential for the business. Companies the
research.So,

these business benefits and embracing
blockchain technology for its wide-reaching
possibilities.
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MONEY, TOKENS,
AND GAMES

Blockchain’s Next Billion Users and Trillions in Value

Blockchain: The Opportunity
and the Addressable Need

BILLIONS OF USERS

Blockchain user numbers will be boosted by daily activity. The success of blockchain adoption
will be measured by when it is being used by a billion plus end users who do not even realize
they are using the technology. Blockchain-based products can make a significant impact in
terms of wide consumer adoption in digital currency, especially central bank digital currency

(CBDCs), gaming, and social.
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Gaming iIndustry
next dmension

Since its inception decades ago, the video gaming industry has grown with ning speed. Over
the last five years in particular, it has experienced significant expansion as users worldwide play
games of all types across a variety of platforms. Video gaming is also on the verge of a major
transformational shift due to the emergence of the metaverse — a shared, persistent, three-
dimensional (3D) virtual realm where users interact with objects, the environment and each other

through digital representations of themselves or avatars.

While many believe that the metaverse will eventually be pervasive throughout society, including
in the business world and on social media, gaming has quickly become a first mover in this space.
With this in mind, we recently surveyed a group of executives from leading gaming companies to
gain their insights about the impact of and outlook for the metaverse.

The state of the gaming industry

An estimated 2.9 billion people — more than one out of every three people on the planet — played
a video game in 2021, when global revenue for the industry exceeded $193 billion (see Figure 1). In
addition, from 2016 to 2021, gaming grew at a compound annual growth rate of 15.6%.

70



¢ EMPOWERING
calsoft) swa..
\..___,, BUSINESSES

We provide end-to-end video design, coding, testing, and deployment gaming
solutions. We use Unity3D, Unreal, Cocos2Dx, Construct, and PlayCanvas to build
fun games, we use the agile technique, which allows us to incorporate user

feedback at every level. We build epic games with captivating animation, rich
UI/UX, and delightful storytelling across all platforms of your choice.
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The Directors are pleased to present their 31st Annual Report and the audited financial

statements for the financial year ended March 31, 2023.

FINANCIAL RESULTS

The financial results of the Company for the year ended 31st March 2023 are summarised

below:

(All figures in lakhs, Except for EPS)

Standalone Consolidated
Details
Year ended Year ended Year ended Year ended
31-Mar-23 31-Mar-22 31-Mar-23 31-Mar-22

Total Revenues 276.41 1085.73 276.41 1085.73
Total Expenses 246.52 454.32 246.52 454.32
Profit before exceptional and extra- 29.89 631.39 29.89 631.39
ordinary items B
Exceptional items - - - -
Profit before extraordinary items 29.89 631.39 29.89 631.39
and tax

Profit before Tax 29.89 631.39 29.89 631.39
Current Tax 12.96 183.96 12.96 183.96
Deferred Tax (5.19) (7.76) (5.19) (7.76)
Profit / (Loss) for the year 22.12 455.21 22.12 455.21
Minority Interest - - - -
paid-up equity capital 1545.71 1545.71 434.24 19.44
Earnings per share (EPS) for the year (Rs)

i) Basic 0.14 294 0.14 294
i) Diluted 0.14 2.94 0.14 2.94
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COMPANY PERFORMANCE AND RESULTS OF OPERATIONS

Standalone Results
During the year, your Company, on a standalone basis, earned a total revenue of
Rs. 276.41 lakhs. The profit before tax during thewyear is Rs.29.89lakhs.

After considering the tax provisions and adjustments, the profit for‘the year was Rs. 22.12
lakhs.

Consolidated Results
During the year, your Company consolidated with all its subsidiaries and earned a total
revenue of Rs. 276.41 lakhs. The profit before tax during the year is Rs. 29.89 lakhs.

DIVIDEND
The Board of Directors has decided to retain the entire FY 2022-23 profits in the profit and

loss account; hence, no dividend is being declared for this financial year.

SHARE CAPITAL

The Share Capital of the Company as of March 31, 2023, stood at Rs.15,87,58,060/- shares of
Rs.10/- each as below:

a. 154,557,106 equity shares of Rs. 10/- each;

b. 418,700 Optionally Convertible Redeemable Preference Shares of Rs. 10/- each

TRANSFER TO RESERVES

The Company retained the entire surplus in the Profit and Loss Account; hence, no transfer

to General Reserve was made during the Year.
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SUBSIDIARY COMPANY AND CONSOLIDATED FINANCIAL STATEMENTS

The Consolidated Financial Statements of the Company and its subsidiary, prepared in
accordance with Indian Accounting Standards notified under the Companies (Indian
Accounting Standard) Rules, 2015 (IND AS'), form part of the Annual Report and are
reflected in the Consolidated Financial Statements of the Company.

In Section 134 of the Companies Act, 2013 and Rule 8(1) of the Companies (Accounts) Rules,
2014, the financial position and performance of subsidiaries are given in Consolidated
Financial Statements. As of March 31, 2023, the company has a subsidiary, Aspire
Communications Private Limited. There has been no material change in the nature of the
subsidiaries' business. The consolidated financial statement has been prepared in
accordance with the relevant accounting standards, and+a separate statement containing
the salient features of the financial statement of its subsidiaries and associates in form
AOC-1is attached as Annexure |, along with the financial information of the company.
.
DEPOSITS
The Company has not accepted any deposits in terms of Chapter V of the Companies Act,

2013, read with the Companies (Acceptance of Deposit) Rules, 2014, during the year under

review and as such, no amount on account of principal or interest on public deposits was

outstanding as of the balance sheet date.

PARTICULARS OF LOANS, GUARANTEES AND INVESTMENTS
Section 134 of the Companies Act, 2013, the particulars of loans, guarantees and
investments given by the Company under Section 186 of the Companies Act, 2013 are

detailed in Notes to Accounts of the Financial Statements.

RELATED PARTY TRANSACTIONS

During the year, the Company has not entered into any contract/ arrangement/ transaction
with a related party which can be considered as material in terms of the policy on related
party transactions laid down by the Board of Directors except for taking of loan from Mr.
Vasudevan Mahadevan (Managing Director and Promoter) to funds day to day operations

of the Company.

The related party transactions undertaken during the financial year 2022-23 are detailed in
Notes to Accounts of the Financial Statements.

Particulars of contracts or arrangements with related parties referred to in section 188(1) of

the Companies Act, 2013 in form AOC-2 is appended as Annexure-ll to the Board's Report.
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CHANGES IN THE BOARD OF DIRECTORS
During the year, the following changes took place in the composition of the Board of
Directors:
+ Resignation of Mr. Gopalakrishna Rao (DIN: 07556751) as Additional Director wef 31.01.2023
* Re-appointment of Dr. Mahalingam Vasudevan as Managing Director for five years
effective from 23.12.2022.

DECLARATION BY INDEPENDENT DIRECTORS

The Company has received declarations from all its Independent Directors that they meet
the criteria of Independence as laid down under Section 149 (6) of the Companies Act, 2013
and the Securities and Exchange Board of India (Listing Obligations and Disclosure

Requirements) Regulations, 2015 in respect of the financial year ended March 31, 2022.

Independent Directors have complied with the Code for Independent Directors prescribed
in Schedule IV of the Companies Act, 2013.

GOVERNANCE GUIDELINES

The Board of the Company has adopted Governance Guidelines on Board Effectiveness.

The Guidelines cover aspects related to the composition and role of the Board, Chairman

and Directors, Board diversity, definition of independence, Director term, retirement age
and Committees of the Board. It also covers aspects relating to nomination, appointment,
induction and development of Directors, Director remuneration, Subsidiary oversight, Code

of Conduct, Board Effectiveness Review and Mandates of Board Committees.

PROCEDURE FOR NOMINATION AND APPOINTMENT OF DIRECTORS

The Nomination and Remuneration Committee (NRC) is responsible for developing
competency requirements for the Board based on the industry and strategy of the
Company. The Board composition analysis reflects an in-depth understanding of the
Company, including its design, environment, operations, financial condition and
compliance requirements. The Nomination and Remuneration Committee periodically
conducts a gap analysis to refresh the Board, including when a Director’s appointment or

re-appointment is required.

The Committee is also responsible for reviewing the profiles of potential candidates vis-a-
vis the needed competencies and meeting potential candidates before making
recommendations for their nomination to the Board. At the time of appointment, specific

requirements for the position, including expert knowledge expected, are communicated to

the appointee.
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CRITERIA° FOR DETERMINING QUALIFICATIONS, POSITIVE ATTRIBUTES AND
INDEPENDENCE OF A DIRECTOR

The Nomination and Remuneration Committee has formulated the criteria for determining
qualifications, positive attributes and independence of Directors in terms of provisions of
Section 178(3) of the Act and Regulation 19 read with Part D of Schedule Il of the Listing
Regulations.

Independence: In accordance with the above criteria, a Director will be considered as an
‘Independent Director’ if they meet the requirements for ‘Independent Director’ as laid down
in the Act and Rules framed thereunder and Regulation 16(1)(b) of the Listing Regulations.
Qualifications: A transparent Board nomination process is in place that encourages diversity
of thought, experience, knowledge, perspective, age, and gender. It is also ensured that the
Board has an appropriate blend of functional and industry expertise. While recommending
the appointment of a Director, the Nomination and Remuneration Committee considers how
the individual's function and domain expertise will contribute to the overall skill-domain mix
of the Board. :

Positive Attributes: In addition to the'duties as prescribed under the Act, the Directors on
the Board of the Company are also expected to demonstrate high standards of ethical
behaviour, strong interpersonal and communication skills and soundness of judgement.

Independent Directors are also expected to abide by the ‘Code for Independent Directors’
outlined in Schedule IV of the Act.

CORPORATE SOCIAL RESPONSIBILITY

The provisions of Section 135 of the Companies Act, 2013, read with the Companies (Corporate
Social Responsibility Policy) Rules, 2014, are applicable to the Company for the financial year
ending March 31, 20223. Consequently, the Board of Directors have constituted a Corporate
Social Responsibility (CSR) Committee.

The Board, as per the recommendation of the CSR Committee, approved and adopted the
CSR Policy in accordance with Section 135 of the Companies Act, 2013 and the Rules framed
thereunder.

The Board of Directors, at their Meeting held on 05.09.2023, has constituted the Corporate
Social Responsibility (CSR) Committee as under:

1. Ms. AVN Srimathi
2. Mr.RS Chandan
3. Mr. Ashok Godavarthi

During the financial year ended March 31, 2023, no meetings of the CSR Committee were

held. The report on CSR is enclosed as Annexure Ill.
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ANNUAL EVALUATION OF BOARD PERFORMANCE AND PERFORMANCE OF ITS
COMMITTEES AND DIRECTORS

According to the applicable provisions of the Act and the Listing Regulations, the Board
has carried out an annual evaluation of its performance, the performance of the Directors,

as well as the assessment of the working of its committees.

The Nomination and Remuneration Committee has defined the evaluation criteria,
procedure and schedule for the Performance Evaluation process for the Board, its
Committees and Directors.

.
The Board evaluated the performance of the Board and individual Directors after seeking
input from all the Directors. The Board assessed the Committees' performance after
seeking information from the Committee Members. The criteria for performance evaluation

of the Board included aspects such as Board composition and structure, effectiveness of

Board processes, contribution to long-term strategic planning, etc. The criteria for

performance evaluation of the Committees included structure and composition, point of

Committee meetings, etc. The above criteria for assessment were based on the Guidance
Note issued by SEBI.

In a separate meeting, the independent Directors evaluated the performance of Non-
Independent Directors and the performance of the Board as a whole. They also assessed
the performance of the Chairman, taking into account the views of Executive Directors and
Non-Executive Directors. The NRC reviewed the performance of the Board, its Committees
and the Directors. The same was discussed in the Board Meeting that followed the
meeting of the independent Directors and Nomination and Remuneration Committee, at

which the feedback received from the Directors on the performance of the Board and its

Committees was also discussed.
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FAMILIARISATION PROGRAMME FOR INDEPENDENT DIRECTORS

The Directors are provided with necessary documents, reports and internal policies to
familiarise themselves with the company's procedures and practices. Further, periodic
presentations are made at the Board and its Committee Meetings on business and
performance updates of the company, global business environment, business strategy and
risks involved. Quarterly updates on relevant statutory changes are provided to the

Directors in the Board meetings.

Upon appointment, the Directors are issued a Letter of Appointment setting out in detail
the terms of employment, including their, roles, functions, responsibilities, and fiduciary

duties as a Director of the company.

The details of such a familiarisation programme for Independent Directors are posted on

the company's website and are available at https://www.calsof.com/investor.

SKILLS, EXPERTISE AND COMPETENCIES OF THE BOARD

The Board of Directors has, based on the recommendations of the Nomination and
Remuneration Committee (‘NRC), identified the following core skills/
expertise/competencies of Directors as required in the context of business of the Company

for its effective functioning:

NUMBER OF BOARD MEETINGS
During the year, seven(7) board meetings were conducted, and details are available in the

Corporate Governance Report. The intervening gap between the two board meetings was

within the period prescribed by the Companies Act 2013.
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BOARD COMMITTEES

The primary committees of the Board are the Audit Committee, Nomination and
Remuneration Committee, and Stakeholder Relationship Committee. Since the Company
does not fall under the top 1000 listed entities based on market capitalisation, the

Company doesn't need to form a Risk Management Committee.
1) Audit Commiittee

In terms of SEBI (Listing Obligations and Disclosure Requirements) Regulations 2015 and
the provision of Section 177(8) read with Rule 6 of the Companies (Meeting of Board and its
Powers) Rules 2014, the company has duly constituted a qualified and independent Audit
Committee. The Audit Committee of the Board consists of five “Non-Executive&
Independent Directors" as members having adequate financial and accounting
knowledge. The audit committee's composition, procedures, powers, role/functions and
terms of reference are set out in the corporate governance report, forming part of the
Board's report. During the financial year 2022-23, the Audit Committee met five times
on30.05.2022,12.08.2022, 07.11.2022, 14.11.2022 and 14.02.2023

During the period under review, the suggestions put forth by the Audit Committee were

duly considered and accepted by the Board of Directors. There were no instances of non-

acceptance of such recommendations.

2) Nomination and Remuneration Committee

As of 31.03.2023, the Nomination and Remuneration Committee comprises five Non-
Executive Independent Directors. Mrs. AVN Srimathi, the Independent Director, is the
Chairman of the Committee. The committee met four times during the year on 30.05.2022,
12.08.2022, 14.11.2022 and 14.02.2023.

3) Stakeholder Relationship Committee

The Company has a Stakeholders Grievance Committee (formerly known as
Shareholders’/Investors' Grievance Committee) of the Board of Directors to look into the
redressal of complaints of shareholders/investors’ such as transfer or credit of shares, non-

receipt of dividend/notices/annual reports, etc.

As of 31.03.2023, the Stakeholder Relationship Committee comprises six members: five
independent directors and one executive director. Mrs. AVN Srimathi, the Independent

Director, is the Chairman of the Committee. The committee met four times during the year
on 30.05.2022,12.08.2022, 14.11.2022 and 14.02.2023.
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DETAILS OF POLICIES DEVELOPED BY THE COMPANY

1) Nomination and Remuneration Policy

Our Company has constituted a Nomination, Remuneration and Governance Committee of
the Board of Directors and formulated a Nomination and Remuneration Policy containing
the criteria for determining qualifications, positive attributes and independence of a
director and policy relating to the remuneration for the directors, key managerial personnel
and senior management personnel of the Company. The Nomination and Remuneration
Policy is available on the website of the Company, www.calsof.com, and relevant extracts

from the Policy are reproduced in Annexure IV of this report.

The Board affirms that the remuneration paid during-=the financial year 2022-23 to the
Employees and Key Managerial Personnel was as per the Company's Remuneration policy.

2) Whistle Blower Policy - Vigil Mechahism

In terms of SEBI (Listing Obligations and Disclosure Requirements) Regulations 2015 and
the provision of Section 177(9) read with Rule of the Companies (Meeting of Board and its

Powers) Rules 2014, the company has duly established a vigil mechanism for stakeholders,

directors and employees to report genuine concerns about unethical behaviour, actual or
suspected fraud or violation of the company's code of conduct or ethics policy. The Audit
Committee of the Company oversee the vigil mechanism. The company affirms that no
personnel has been denied direct access to the Chairman of the Audit Committee.

The Policy also protects the whistle-blower against victimisation or discriminatory

practices. The Policy is available on the website of the Company at http://www.calsof.com.

3) Board Diversity

The Policy on Board Diversity (the "Policy") sets out the Company's approach to ensuring
adequate diversity in its Board of Directors (the "Board"). It is devised in consultation with

the Nomination and Remuneration Committee (the "Committee") of the Board.

The Company recognises and embraces the benefits of having a diverse Board of Directors
and sees increasing diversity at the Board level as essential in maintaining a competitive
advantage in its complex business. It is recognised that a Board composed of appropriately
qualified people with a broad range of experience relevant to the industry of the Company

is necessary to achieve effective corporate governance and sustained commercial success.
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A truly diverse Board will include and make good use of differences in skills, regional and
industry experience, background, race, gender and other distinctions among Directors.
These differences will be considered in determining the optimum composition of the
Board and, when possible, should be balanced appropriately. At a minimum, the Board of
the Company shall consist of at least one woman Director. All Board appointments are
made on merit, in the context of the skills, experience, independence, knowledge and

integrity that the Board requires to be effective.
COMPLIANCE WITH SECRETARIAL STANDARDS

The Directors state that applicable Secretarial Standards, i.e. SS-1 and SS-2, issued by the
Institute of Company Secretaries of India, relating to ‘Meetings of the Board of Directors'

and ‘General Meetings/, respectively, have been duly followed by the Company.

AUDITORS A
Statutory Auditors

During the year, M/s. M.K. Dandeker & Co., Chartered Accountants (Firm Registration No.
000679S) resigned as the Company's Statutory Auditor w.e.f. November 04, 2022. The

casual vacancy created by this resignation was filed by appointing M/s. K. Gopal Rao& Co.,

Chartered Accountants (Firm Registration No. 000956S) by the Board and subsequently
approved by the members via postal ballot. At this AGM, the resolution for the
appointment of M/s. K. Gopal Rao & Co., Chartered Accountants (Firm Registration No.
000956S) as the Statutory Auditors of the Company for five years, from the conclusion of
Thirty First (31st) Annual General Meeting till the conclusion of Thirty Sixth (36th) Annual
General Meeting of the Company to be held in the year 2028, is placed before the members

for their approval;

The Company has received a certificate from the Statutory Auditors to the effect they are

not disqualified to continue as Auditors of the Company.

Auditors Report

The notes on the financial statement referred to in the Auditors’ Report are self-explanatory

and do not call for any further comments.

Qualifications in Auditors Report and the Management response to the qualification

The details of qualified opinion provided by the Statutory Auditors of the Company on the
Standalone and Consolidated financial results for the financial year ended March 31, 2023,
and the Management response thereof are provided in the Statement on Impact of Audit

Qualifications (for audit report with modified opinion) are given below.

Statement on Impact of Audit Qualifications to be pasted
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Secretarial Auditor
S. Dhanapal and Associates LLP, Practicing Company Secretaries, have been appointed as
Secretarial Auditor for the financial year 2022-23, the Secretarial Audit Report in Form No.
MR.3 issued by the Secretarial Auditor forms part of the Annual Report as Annexure V to

the Board's report.

As per the Secretarial Auditor's report, the company has complied with the applicable
provisions of the Act, Rules, Regulations, Guidelines, Standards, etc. However, there were a
few instances where the company faced delays in filing forms with the MCA and CSR
related compliances. The Board is actively taking steps to comply with the requirements

that have arisen due to technical difficulties or inadvertence.
Cost Audit- The Company is not required to conduct a cost audit.

PARTICULARS OF EMPLOYEES AND REMUNERATION
Details as required under Section 197 of the Compan